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Abstract

This research seeks to examine the factors affecting the intention of
individuals to adopt Islamic banking system and service in Bangladesh.
Most of the studies used reasoned action theory and planned behavior
theory, but relatively few studies have used the deconstructed and robust
planned behavior theory. Bangladesh is a country that contributes to
economic development by Islamic as well as traditional banks. Although
relatively new to Bangladesh, Islamic banks have played a crucial role in
enhancing the bank industry by providing services more rooted in
Muslims' values, which are also a minor share of the banking sector. The
purpose of this study is to examine consumers' attitudes towards various
Banking features in order to find which bank is more effective from the
customer's standpoint. A total of 300 customers have been interviewed to
generate this descriptive study. The study reveals that Islamic banks
precede conventional banks on all factors but still the Behaviour Finance
(Customer’s satisfaction) and Government Action is not enough to attract
the customers in Bangladesh. The study will help not only conventional
banks but also Islamic banks to understand in which sectors they need to
focus to develop more positive attitude in the minds of the customers.

Introduction

Behavioural finance is a newly developed sub-discipline of Behavioural
Economics. The main purpose of conduct finance is to understand how
people decide on investments and what they do when taking financial
decisions (DeBondt et al. 2010). The conventional finance or standard
finance theories depend on the two principal assumptions that man is
rational and competitive on the market. Neither rationally nor effectively,
however, does the market work. Standard finances do not clarify the
turbulent and abnormal conditions on the market. Furthermore, suppose
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monetary or financial decisions (especially money management
difficulties) are made. In that case, psychological factors and emotional
factors affect human behaviour, and investors lose the capacity to take the
right and reasonable decision and sometimes take mistaken decisions.
They are undermined and anxious. The basic principles of conventional
financial theories have been accepted globally, but such assumptions have
never been called into question. With time, however, earlier assumptions
are no longer valid for correct investment decisions, so a new approach to
the analysis of finance, called behavioural finance, has arisen. Behavioural
finance with its origin in human decision-making psychological research.
It takes into account various psychological inclinations possessed by
humans. These prejudices ultimately contribute to unreasonable decisions.
Behavioural funding considers psychological hypotheses to clarify
financial market anomalies. Competency finance is nothing but an
understanding of how psychology influences investment decisions
(Shefrin, 2001). Fear, affection, greed, optimism and herd instinct include
the pattern of investment or behavioural factor that affect investments
(Fischer and Gerhardt, 2007). Besides causes, emotion, overconfidence,
insufficient confidence, bubble bursaries, etc., also affect it. Three
psychological stands can be known, according to DeBondt et al. (2010).

These psychologies are cognitive or behavioural, mental and social
psychological. There are a variety of considerations that are inherent to the
decision to make an investment. These considerations are not taken into
account yet have the capacity to influence the investment. This paper is
designed to explore how psychology influences the decision-making of
investors. Markets are extremely financial and social stakes, and thus
irrational emotions dominate more objectively and logically. Competence
finance sees human emotion in every financial decision-making process.

As it is a new area in modern finance, emotion is indispensable in
every criterion for human decision-making along with inspiration and
feeling. (Mitroi and Oproiu 2014, respectively). Behavioural finance
developed because of the limitations of traditional finance theories
or standard finance theories. According to Copre (2015), “Expected
Utility, Markowitz Portfolio Model, Capital Asset Pricing Model (CAPM)
and the Efficient Market Hypothesis (EMH) are the pillars of the
traditional finance theories”. The two major assumptions i.e. investors
are rational and the market is efficient are based on traditional finance
theories. But when the investors are involved in the money management
phenomena, they often tend to be nervous and behave irrationally and
hence the traditional finance theories do not fit in the modern
world of complex decision making.
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Ricciardi et. al. (2000) defined behavioural finance as, an influence
in the financial decision making of an investor because of the
psychological and the sociological factors Lubis et. . 2015) argued that
the three major components that influence the investors’ risk-taking
behaviour include the emotional intelligence, defence mechanism, and
personality trait. While Boda and Sunitha (2018) stated that behavioural
finance identified the reasons for the irrational decision of investors and
also focused on the behavioural bias of the investors that influence the
investor’s decision-making process. They also identified the factors that
explain the reasons behind taking irrational decision making.

The aim of the research to understand the attitude of the people of
the Bangladesh towards to Islamic Banking system in Bangladesh. As
there are Forty-Three Private Commercial Bank but still there are only Ten
(10) Islamic Bank. To understand what extend the attitude influence of the
management and customer towards to adopting Islamic Financing system
in Bangladesh.

Islamic Behavioural Finance

Islamic behavioural financing is seen as a major area, which can play a
crucial role in understanding investor behaviour. Some research has been
done to assess the impact of psychology and other social factors on
investor conduct and their intention to invest. Ali et. al., (2014) examine
how investors plan to invest in the Malaysian Islamic unit's trust sector,
using Structural Equation (SEM) as an analysis tool in terms of attitude,
social impact, and perceived behavioural power. Their findings illustrate
the importance of attitude and perceived behavioural regulation in
investing in the Islamic Unit's trusts.

For the same reason, Structural Equation Modelling (SEM) was
used to analyse the position of Adam and Shauki's (2014) socially
responsible investments in Malaysia and their role, subjective rules,
perceived behavioural regulation, and moral standards. You found a strong
correlation between attitudes, subjective norms, and ethical norms and the
intention to invest in SRI. Amin (2014) has explored the factors that
influence Malaysian bank customers to choose Islamic Credit Cards with
the use of the Theory of Motivated Action (TRA), using partial lower-
guadrants and the factor analysis, in the same industry, but in a different
field, i.e., in Islamic credit card products. He examined the following
variables: behaviour, subjective standards, and perceived financial costs
with the purpose of choosing Islamic credit cards. He found that the
intention to choose Islamic credit cards in Malaysia was significantly
affected by mind set, subjective standard, and perceived financial costs.
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In Malaysia as well, but also concerning Properties of Islamic
home finance, Abdul-Rahman Amin and Abdul-Rahman Razak (2013)
investigates in Kota Kinabalu city (East Malaysia) using an integrated
theory: TPB (Theory of the planned behaviour) and IDT (the theory of
innovation and diffusion) as tools in analysis for examining the
hypothesized relationships among different structures, the effects of
subjective norm, relative profitability, simplicity and perceived
behavioural control on Muslim home financing. In the case of Islamic
home finance in Malaysia, they use an integrated approach and consider it
valid. Its findings do not, however, support the impact of compatibility on
Islamic domestic financing. You also report that the Compatibility-1slamic
Home Finance relationship in Malaysia is not governed by attitude.

From a regional standpoint, the impact on young adults in
Southeast Asia of religious engagement is being studied by Sun, Goh,
Fam, and Xue (2012) to use a technology acceptance model for Islamic
mobile banking (TAM). They look at religious conviction and devotion,
the perceived authenticity, the subjective standard, the perceived cost of
finance, and perceived credibility and usefulness to Islamic mobile
banking intentions. They conclude that religious belief, engagement, and
intention to use Islamic mobile banking services are positively linked.

Echchchabi et. al., (2014) examine Tunisia's uncertainties, relative
advantages, compatibility, social and knowledge impact in the Islamic
insurance sector (Takaful), the emerging sector in Islamic finance, with
SEM and one-sample t-tests to determine factors that influence their
decision-making. They show that Tunisian clients are prepared to accept
Islamic insurance.

Bialkowski et. al., (2012) research the significance of religion on
stock investor’s behaviour with 14 Muslim-majority countries in their
stock returns: Bahrain, Jordan, Indonesia, Egypt, Kuwait, Malaysia,
Morocco, Oman, Pakistan, Qatar, and others. In 1989-2007 Saudi Arabia,
Tunisia, Turkey, and the United Arab Emirates employed regular equities
and ten different checking methods, among them pooled OLS and panel
estimates, during the holy month of Ramadan. Their inference is that
inventories in Ramadan are substantially higher and less volatile in relation
to inventory income in the remainder of the year. Furthermore, Ramadan
has positively influenced the psychology of investors and encourages
feelings of unity and social identity among Muslims throughout the world,
which leads to optimistic convictions that rise to investment decisions
because of changes in the psychology of investors.

Canepa and Ibnrubbian (2014) investigate in a single country
sample, using descriptive analysis and stochastic domination analysis, the
effect of Religious beliefs on stock price movements in the Saudi Arabia
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stock market. Their results suggest that religious principles affect the
actions of investors in their selected portfolio of investment. They
conclude, therefore, that conventional finance is not so strong to explain
stock price patterns. Conduct finance theories are more effective in
understanding Saudi Arabia's market stock volatility.

Wahyuni (2012) studied factors influencing the Muslim
community's behaviour in Surakarta, Indonesia, in terms of acceptance of
Islamic banking services. They measure their mind set, social impact, and
awareness of Islamic mobile money services using factor analysis and
hierarchical regression methods. The findings suggest that the Muslim
community's behaviour towards Islamic banking services significantly
impacts attitudes and awareness.

Behavioural Finance (BF) on Islamic System in Bangladesh

While Islamic banking in Bangladesh has made substantial progress over
the last three decades, Bangladesh has not had a great deal of quality
research and documentation dealing with Islamic banking's key issues.
The majority of studies carried out in Bangladesh under Islamic banking
focused so far on banks' performance and legal issues based on small
samples or limited perspectives or a short period of time. Since research
gaps are present in Islamic banking, in order to adequately disseminate
information among regulators, managers, investors, and general
custodians in Bangladesh, exhaustive and detailed research are needed into
the current status of Islamic banking in Bangladesh. Following intense
public demand for the scheme, Bangladesh experienced remarkable
growth in Islamic banking. Islamic banks have been performing robustly
since they began in 1983, representing more than 20% of Bangladesh's
entire banking industry. While Bangladesh's Islamic Bank industry has
achieved over 20 percent annual growth, Bangladesh is a majority Muslim
country with a vibrant six percent economy of real economic growth over
the past decade with tremendous potential for further expansion. It is
essential to access Bangladesh's current status as a Muslim banking
industry and examine additional potentials and design appropriate policy
options to harness the full potential of Islamic banking. This study
examined the current status of the Islamic banking industry and its
comparative success with the banking industry as a whole. Finally, the
paper highlights Islamic banking industry problems and prescribes policy
options in order to address the challenges. Hassan, M. Kabir (1999)
explained the essential elements of interest- free banking in detail and its
practical experience in a developing Muslim majority country,
Bangladesh. The paper analysed the performance of Islami Bank
Bangladesh Limited (IBBL), the first Islami Bank in Bangladesh based on
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growths in deposits, investment, profit, international trade, remittances,
and expansion of branch network during the period of 1983-94. The paper
also compared IBBL’s performances with those of other private banks
during the same period. The key recommendations made in the report
included diversification of lending portfolios into long-term financing
under Musharaka and Mudaraba, selection of customers based on quality
and genuineness of projects, imparting knowledge of Islamic banking
among customers, and creation of interest-free money market instruments
by the central bank.

Literature Review on Behavioural Finance

During the period 1988 to 1997, Sarker, Md. A. A., (1999) assessed
Islamic banks' success in Bangladesh. This paper used five metrics to
assess the performance of Islamic banks (mainly financial ratios). The
paper stated that the only trend in deposits, advances and income during
the reporting period is that of Islamic Bank Bangladesh Limited, the first
Islamic Bank to remain in Bangladesh. The ideal relationship mode of
investments under Musharaka was below 3% of the overall investment and
there was no investment under Mudarabah, another ideal way during the
reporting period.

In 1983-94 Alam, M. N. (2000) tried, in the context of Bangladesh
'Islamic Bank Bangladesh Limited (IBBL),' to examine growth patterns in
the first and major Islamic bank deposits and investments. The paper
revealed that the bank made investments mainly under Murabaha,
Musharaka, Bai-Muajjal, Hire Purchase, and Quard E Hasana mode of
investments. Among different mode of operations, the bank concentrates
on the Murabaha, Bai-Muajjal and other related mode of investments.
Musharaka and Quard E Hasana modes recorded below 3% of the total
investment and no investment has been made under Mudaraba.

The current legal and regulatory questions of Islamic banking have
been discussed by Ahmad, A. U. F., and Hassan, M. K. in Bangladesh. The
paper points out that the effective functioning of Islamic banks, in
accordance with Shariah principles, lacks a well-defined regulatory and
supervisory structure. The other main problems included the absence of an
interbank Islamic money market, a discriminatory obligation to provide
Islamic and traditional banks with legal reserve, the prevalence of a
restrictive climate on the capital market and the failure of Bangladesh
Bank to provide legal support and security to avoid the related risks to
Islamic banks. The paper proposed the creation of an autonomous banking
act by Islamic banks in Bangladesh, which would monitor, direct and
supervise their functions and provide legal assistance to interested parties.
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Mamun, Dr Muhammad Z (2008) has made clear in Bangladesh
the prospects and development prospects that Islamic and traditional
bankers perceive. The paper examined the factors driving banks to adopt
Islamic banking practices, why consumers are being attracted to Islamic
banks, and what is attributable to Islamic banks' growth. The paper
identified compliance with Shariah regulations as the main factor in
selecting Islamic banking services for customers. The paper indicates the
views of traditional bankers, and this aspect has a key influence on
encouraging some conventional banks to provide Islamic banking as a
parallel operation, that the preferential treatment that is provided by the
central bank is contributing to their profits. The paper found that the failure
of a legal support system is the main obstacle to Islamic banking
development in Bangladesh.

A full comparative study of performance of the traditional and
Islamic banking system in Bangladesh during the years 2000-2005 will be
based by Mahmud, Abdullah Al & Islam M. Muzahida (2010), in the
paper. Certain widely used measures have been applied to extract the aims
of the document, including general business measures, profitability rated,
sound management and social profitability. The paper found that while
traditional and Islamic banks have played a major role in Bangladesh's
economy, two important functional differences exist. First of all,
traditional banks follow systems of borrowing and loans while Islamic
banks comply with trade and investment mechanisms. Secondly,
traditional banks provide and collect deposit and advances interest but
Islamic banks do not accept or pay interest in any of their operations and
operate as a pricing mechanism on the basis of benefit instead of interest.
Compared to traditional banks, the study showed better results for Islamic
banks.

The aim was to examine the effectivity and output of five (5) major
Islamic banks in Bangladesh, Muhamad, Abduh et.al. (2013). This paper
appeared to assess the performance and efficiency of Islamic banks
through data obtained from publicly available annual reports during the
period 2006 to 2010, based on ratio analysis and data enhancement
analysis. The paper found that all Islamic banks were growing in trend
from 2006 to 2010, indicating that over the study period the performance
of Islamic banks improved. Further study has also been proposed using
stochastic boundary approaches, increasing the time frame and comparing
traditional and Islamic banking.

The results, development and growth of the selected five (5)
Islamic Banks of Bangladesh were analysed in Sadekin, Md. Nazmus et.al.
(2014). The paper's findings have been derived from seven variables,
namely branch count, number of workers, total deposits, total investment,
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total refunds, net revenue and income per share between 2008 and 2012.
The different activities of Islamic banks were tested in eight pattern
equations. In the case of all selected banks, they considered the trend value
of branches, staff, deposits and net revenue to be positive. The trend in all
selected banks is positive for branches, workers, deposits and net incomes.
Correlation square (r2) for all pattern equations has also been checked. The
R2 of the branch, deposits and net income has been shown to be over 0.5
which suggests that Bangladesh has a bright future for the Islamic Banks.
Six Islamic banks coded at Dhaka Stock Exchange (DSE) & Chittagong
Stock Exchange, Ibrahim Md et al. (2014) have evaluated their success
(CSE). Includes deposits, investments, international transfers, earnings per
share (EPS), dividend declaration (DBR), pay-out ratio, price earnings and
net asset value. The information has now been obtained from the annual
reports of the selected banks and the variables chosen to assess the results
(NAV). The study found that the Islamic banks performed well by
analysing these variables.

The IFSB (2014) tried to share perspectives and challenges,
initiatives and experience in Islamic finance and the development of
Islamic finance, with particular attention to the Bangladesh experience, in
a publication on papers delivered at a seminar in Dhaka, the capital of
Bangladesh. The IFSB publication contains six chapters dealing in
Bangladesh and other countries with various main questions relating to
Islamic finance.

H1: Behavioural Finance have a significant impact on customer’s
attitude towards using Islamic bank.

Muslim Religiosity (MR)

The influence of religiosity on buying behaviour varies across countries,
even those with the same religion. For example, Sood and Nasu (1995)
and Siguaw et al. (1995) found the impact of Christian religiosity to be
stronger for American consumers, less strong for New Zealand consumers
and non-significant for Japanese consumers. Similarly, some evidence
suggests that religion does not necessarily predispose a customer to select
an Islamic bank (Gait, 2009). A study of Jordanian customers found that
factors such as fast and efficient services, the bank’s reputation and image
and the confidentiality of the bank were considered to be more important
than religiosity (Erol and EI-Bdour, 1989). However, most of the literature
on Muslim religiosity and buying behaviour suggests that in Muslim-
majority countries like Kuwait, Saudi Arabia and Egypt, religious factors
are the main reason for choosing Islamic banks (Hegazy, 1995). Similar
results have been found for Islamic bank customers in Bahrain (Metawa
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and Almossawi, 1998), Malaysia (Alam et al., 2011; Zainuddin et al.,
2004), Indonesia (Dahari et al., 2015) and Turkey (Okumus, 2005) where
Muslim consumers expressed religion as their primary motivation for the
use of Islamic banking. Religiosity has been found to be the main
influencing factor for Muslims when purchasing IFPs (Omer, 1992),
selecting an Islamic bank (Khan et al., 2007; Metawa and Almossawi,
1998) and procuring Islamic home financing (Alam et al., 2011). These
studies indicate that Islamic banks enjoy a relatively strong power base
among those customers who emphasise adherence to Islamic principles in
the practices of the financial institutions they select.

The intention to purchase is the main determining factor of actual
buying behaviour (Morwitz et al.,, 2007). The positive relationship
between religiosity and purchase intention is widely accepted (Al-Hyari et
al., 2012; Lindridge, 2005; Mokhlis, 2009). However, the impact of
religiosity on the buying behaviour of Muslim consumers is more
profound (Ismail et al., 2012) as Islamic society is affected by a distinct
Islamic worldview based on Sharia. Islamic tenets are very clear about
what a practising Muslim is and is not permitted to consume. The more
pious a Muslim consumer is, the more likely the consumer will exercise
caution in purchasing the product. Highly religious Muslims tend to view
even low involvement goods like food products and personal hygiene
products as high involvement since they want to ascertain whether these
products conform to Sharia guidelines (Razzaque and Chaudhry, 2013).

Specifically, these Muslim consumers will consider buying a
product if they are assured that the product does not violate or contradict
their sacred beliefs. Muslim religiosity impacts Muslim consumers’
purchase involvement (Rehman and Shabbir, 2010) and intention to
choose Sharia-compliant products (Mukhtar and Butt, 2012). With Islamic
financial institutions offering IFPs and services that adhere to Islamic
principles, values and goals, we predict that religious reasons are the
principle motivator for Muslims in dealing with Islamic financial
institutions (Amin et al., 2011; Omer, 1992). Despite the fact that all
Muslims are supposed to live both their material and spiritual life as per
Sharia guidelines, it is naive to claim that all Muslims have the same level
of religious commitment (Fam et al., 2004). Pious Muslims are likely to
be more dogmatic and conservative than less religious individuals
(Delener, 1994). The choice of halal products is influenced by a Muslim
consumers’ level of religiosity as highly religious Muslims are likely to
live their lives according to Islamic rules.
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H2: Muslim Religiosity has significant effect on customer’s attitude
towards Islamic bank.

Government Support (GS)

Government Support refers to a governmental actions and agenda that
affect the behaviour and decisions of household, local companies and
international businesses (Amin et al., 2011). The study by Amin et al.
(2011) shows that the stronger the Government Support is, the less likely
that Islamic personal financing is going to be used. Such assertion
contradicts the earlier studies by Rosly (2005), Haron (2005) which claim
that the government in fact has a strong positive influence on the demand
for Islamic banking products. In 2009, Bangladesh Bank (Central Bank of
Bangladesh) issued guidelines on the operation and management of
Islamic banks. These guidelines are considered the first attempt by
Bangladesh Bank (Central Bank of Bangladesh) to provide an operational
framework for Islamic banking. The guidelines include the mechanism of
Shari’ah and corporate governance, product definition and operational
framework, alternative investment modes, and conversion procedures for
a conventional bank to an Islamic bank. However, these guidelines have
shortcomings. A major issue is that, under these guidelines, it is optional
for an Islamic bank to have a Shariah board, which contradicts global
practice (BMB Islamic, 2011). The guidelines state that: It will be the
responsibility of the board of directors of the respective banks to ensure
that the activities of the banks and their products are Shariah compliant.
The Board of the Islamic banks/ Subsidiary company/Conventional
commercial banks having Islamic branches, therefore, be constituted with
directors having requisite knowledge and expertise in Islamic
Jurisprudence. The Board may form an independent Shariah Supervisory
Committee with experienced and knowledgeable persons in Islamic
Jurisprudence. However, the Board shall be responsible for any
lapses/irregularities on the part of the Shariah Supervisory Committee
(Bangladesh Bank, 2009)

Bangladesh Bank (Central Bank of Bangladesh) does not have a
Shari’ah board to supervise Islamic banks in Bangladesh. However, there
is a private non-corporate body called the Central Sharia Board for Islamic
Banks of Bangladesh (CSBIB). Almost all Islamic banks in Bangladesh
are members of the CSBIB. It consists of a number of prominent scholars
from Bangladesh and arranges regular meetings to discuss Shari’ah issues
related to the country’s Islamic banking industry. It also conducts research
and publishes books and journals to serve its members (BMB Islamic,
2011). However, Shari’ah resolutions issued by Central Shariah Board for
Islamic Banks of Bangladesh (CSBIB) are not mandatory for IFIs: it only
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provides advisory services. Nevertheless, no Islamic bank in Bangladesh
contravenes the resolutions of the CSBIB due to reputational risks (Uddin,
2014). Every Islamic bank in Bangladesh has a Shari’ah supervisory
committee which consists of Shari’ah scholars. Likewise, every
conventional bank with an Islamic banking window also has a Shari’ah
supervisory committee. Shari’ah scholars hold monthly meetings where
they discuss issues raised about the operation of Islamic banks. If an
Islamic bank wants to introduce a new product, it brings the matter to the
Shari’ah supervisory committee for their opinion on the product’s Shari’ah
status. The Shari’ah supervisory committee consists of a chairman, vice-
chairman, member secretary and a few ordinary members. Banks publish
the Shari’ah advisory committee’s resolutions in their annual reports.
Islamic banks in Bangladesh usually appoint some prominent Shari’ah
scholars in the country as members of Shari’ah advisory committees.

H3: Government Support has significant effect on customer’s attitude
towards Islamic bank.

Social Influence (SOF)

Studies related to intention to use Islamic banking products often look into
the role of subjective norm or social influence (Amin et al., 2013). The
findings of studies by Lada et al. (2009), Amin et al. (2009), Md-Taib et
al. (2008) indicate that subjective norm motivates the use of banking
products. When being under significant social influence or pressure, an
individual would perform the expected behaviour even though he might
not be in favor of performing the behaviour (Venkatesh and Davis, 2000).
It is also documented that opinions voiced by Ulamak (panel of chief
priests), Shariah board members, family members and peers have
significant influence on one’s intention to use diminishing partnership
home financing (Md-Taib et al., 2008). Given its relevance in the present
study, social influence is adopted to assess its effect on intention to use
Islamic banking products.

H4: Social influence has significant effect on customer’s attitude
towards using Islamic bank.

Awareness of Islamic Bank Services (AIBS)

Several research studies in different contexts have emphasize the
importance of customer understanding of Islamic banking adoption
(Haron et al., 1994; Metawa and Almossawi, 1998; Naser et al., 1999;
Rammal and Zurbrugg, 2007; Khattak and Rehman, 2010; Daud et al.,
2011; Lateh et al., 2009; Keong et al., 2012; Thambiah et al., 2012).
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Positive links between consumer awareness and variables like attitude
(Gait and Worthington, 2008; Gait, 2009; Rahim and Amin, 2011;
Thambiah et al., 2012; Abdul-Hamid et al., 2011; Wahyuni, 2012: Ayinde
and Echchabi, 2012; Wahyuni and Arifin, 2013: Wahjuni, 2012;
Echchchabe and Aziz, 2012; Faisal et al., 2014). However, several studies
on the status of Islamic banks in Tunisia have found that Tunisian
customers are unfamiliar with Islamic finance ideas and mechanisms
(Boulilaand Ben Slama, 2014; Ajili and Ben Garra, 2013; Thomson, 2013;
Kaabachi and Obeid, 2014). Bougatef et al. (2012) interviewed 80 teachers
and found that 65% of respondents overlooked the basic values and
benefits of Islamic finance. The findings of Thomson (2013) national retail
financial services survey on representative target samples (701
respondents) for key geographic areas of Tunis also indicated that there is
a significant difference in understanding Islamic banking concepts (64
percent did not understand Islamic financial concepts) as well as the
financial structure

H5: Awareness of Islamic Bank Services has significant effect on
customer’s attitude towards Islamic bank.

Methodology
The study is based on primary data collected from 300 customers of
different Bank in Bangladesh through convenience sampling method. A
good response rate of 300 out of 368 was received which is 88.33% of total
distributed questionnaires. Partially filled questionnaires were left aside to
avoid the element of biasness.

Each of the regression coefficients represents the change in Y
relative to a unit change in the respective control variable. The models
further take the following:

ATIBi=a+pli (MR)+B2i (GS)+B3i (SOF)+p4i
(AIBS)+BSi(BF)+&i........... 1)
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Data Analysis

The demographic analysis showed in to the Table 1, where Religion, Age
Occupation and Bank’s Type where the respondent have account has
explored.

Table 1: Demographic Analysis (Source: Survey 2021)
Freq. Percent  Cum.

Freq.

Muslim 232 77.4 77.4

Religion Non-Muslim 68 22.6 100
Male 210 70 70

Gender Female 90 30 100
18 -28 38 12.6 12.6
29 -38 50 16.7 29.3

Age 39-48 105 35 64.3
49 - 58 47 15.7 80
59 - 68 60 20 100
Academic/Teachi 20 6.7 6.7
ng
Admin/Managem 25 8.3 15
ent

Occupation Banking/Finance 38 12.7 27.7
Business 40 13.3 41
Engineer 27 9 50
Medical 33 11 61
Student 45 15 76
Unemployed 29 9.7 85.7
Retired 43 14.3 100
Conventional 197 65.7 65.7

Bank’s Bank

Type Islamic Bank 63 21 86.7
Both 40 13.3 100

Correlation Analysis

The correlation values of Attitude Towards Islamic bank with Muslim
Religiosity, Government Action, Social Influences, Awareness of Islamic
Bank Services and Behavioral Finance is .267, 485, .507, .594, and .216
respectively. The correlational value of Government Action, Social
Influences, Awareness of Islamic Bank Services and Behavioral Finance
is .492, .317, .217, and .551 respectively, all the relationships are positive
and highly significant. The correlational value of Government Action,
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Social Influences, Awareness of Islamic Bank Services and Behavioral
Finance is .444, 582, and .206. All the relationships are positive and
highly significant. The correlational value of Awareness of Islamic Bank
Services and Behavioral Finance is .341, and .362 as all the relationship
are positive and highly significant. The correlational values of Awareness
of Islamic Bank Services with Behavioral Finance is -.029 representing
that there is negative relationship of intention to use with government
support but highly insignificant while the relationship of intention to use
and service facilitation is positive but highly insignificant.

Table 2: Correlation Analysis (Source: Survey 2021)

ATIB SI RC CE 18, GS SOF
ATIB 1
MR 2677 1

GS 4857 4927 1

SOF 507" 3177 .444™ 1

AIBS 5947 2177 5827 3417 1

BF 216 5517 206 362" -.029 1

Regression analysis was run to evaluate which factors significantly impact
attitude towards Islamic banking. The table of model summary R
represents the relationship between variables, R square explains the
variance in the dependent variable because of the variance in the
independent variable. F change represents the statistical significance of the
model with significance level (p value <.05).

Table 3: Model Summary (Source: Survey 2021)
R R-Square F Sig
.823 612 45,121 .000

The value of ris .716 representing that there is 82.3% relationship between
independent and dependent variables. The value of R square is .612
representing the 61.2% variance in the dependent variable is explained by
the variation in the independent variables. The value of F change is 45.121
which is greater than 3.78 at 5% significance level with significance level
=.000 (P<.05) representing that model is statistically highly significant.
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Table 4: Coefficient of the Variables (Source: Survey 2021)
Unstandardized Coefficients

B Std. Error t Sig.
(Constant) .896 217 4.136 .000
MR 114 .066 2.737 .001
GS -.105 .067 -1.582  .115
SOF 295 .060 4.919 .000
AIBS 381 047 8.110 .000
BF 073 .059 1.241 216

From the study of coefficients, it is representing the Beta value which
means percentage in the dependent variable because of one-unit increase
in the independent variable. The t-value enables the researcher to decide
upon the acceptance or rejection of hypotheses with significance value less
than .05. The Beta values for Muslim Religiosity, Government Action,
Social Influences, Awareness of Islamic Bank Services and Behavioral
Finance are .114 -.105, .295, .381, .073 representing the percentage of each
variable in the dependent variable with the increase by one unit in the
independent variable. The t value for Government Action is -1.582, p=.115
shows that Government Action had insignificant impact on attitude
towards Islamic banking. The t value for Muslim Religiosity is 2.737 with
p=.001 which represents that Muslim Religiosity have significant impact
of attitude towards Islamic banking. The t value for Social Influences is
4.919 with p=.000 representing that Social Influences had significant
impact of attitude towards Islamic banking. The t value for intention to
use is 8.110 with p=.000 representing that Awareness of Islamic Bank
Services have significant impact on attitude towards Islamic banking. The
t value for Behavioral Finance is 1.241 with p=.216 representing that
government support had insignificant impact on attitude towards Islamic
banking.

Findings

A number of observations were made based on the study. First of all,
behavioural finance studies study partialities of actual investors, while
Islamic behavioural finance research usually focuses on investment
intentions or Islamic investment perceptions. This could mainly be owing
to the long history and the considerable number of empirical studies
covering such preferences. It may also be attributable to the nature of
conventional financing that has no agreed explanation. Conversely,
behavioural Islamic finance is a relatively recent field of research since it
is a new sector itself. Thus, the equivalent data may not have been enough
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to undertake comparative studies, and the use of modern statistical tools in
Islamic finance studies was also likely limited.

The notion of planned behaviour components, such as perceived
conduct control, subjective standards, etc., focuses on Islamic behavioural
finance studies. In contrast, classic behavioural finance studies focused on
specific behavioural patterns and preferences. This is because of the
factors mentioned earlier. At this level, it is essential to emphasize that an
integral framework of behavioural financing is needed instead of simply
using the social, behavioural, psychological theories that have roots in
classical human conduct and are not verified against the Islamic
worldview. Following the findings above, the majority of behavioural
financing studies are being undertaken in a traditional scenario. The
development of Islamic behavioural financing theory and an extensive
framework for studies of this kind, founded on Islamic principles, are
urgently required. More crucially, in future studies on Islamic behaviour
finance, Islamic ideas on financial behaviour should be accepted. From the
analysis it is clearly understand that the Behavioural Finance (Customer
satisfaction) and Government Action is insufficient to grow positive
attitude for Islamic bank.

Conclusion

The current research also sought to investigate the role Behaviour Finance
(Consumer’s Satisfaction) play in developing a positive intent in him to
adopt Islamic banking services. The results of the analysis posited that all
the factors (Muslim Religiosity, Social Influences, and Awareness of
Islamic Bank Services) significantly affect the consumers’ intention in the
context of Islamic banking services (Amin et al., 2011). Except
Government Action and Behaviour Finance (Consumer’s Satisfaction)
have lower negative relation during accepting Islamic Banking in
Bangladesh. When the SNs were decomposed into normative beliefs, the
results confirmed.

Furthermore, this research set out to find whether a Behavioural
Finance (consumer’s satisfaction) has any effect on the adoption of Islamic
banking services. The Behavioural Finance was influenced by self-
efficacy and resource facilitation. It was found out that in the context of
Islamic banking both the above-mentioned antecedents had a significant
role in forming the BF. The findings revealed that Behavioural Finance
does not affect the intention of the consumer’s Behavioural Finance
signalling the importance of attitude in determining the consumer intention
to adopt Islamic banking system. These research findings are consistent
with the previous findings (Taylor and Todd, 1995; Beiginia et al., 2011).
Hence as a result, the findings of the current research can be easily
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generalized and provide important implications to the Islamic banking
management in a Bangladesgh context.
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Abstract

Language plays an important role in achieving convergence between
different people and different nationalities. This article aims to highlight
the linguistic comprehension factors of Arabic words in the Malay
language and take into consideration the changes that occurred to the
western words when they were absorbed into the Malay language. To
achieve these goals, the researcher relied on historical records and from
Malay dictionaries that compiled the assimilated Arabic vocabulary. It also
researched language books that contained the Arabic vocabulary according
to its grammar and it took into consideration the method of pronouncing
the Arabic vocabulary that was comprehended by the Malay speaker. The
results revealed the great influence Arabic language had on the Malay
language and culture. It also showed the flexibility of the Malay language
and its ability to accommodate 2,500 Arabic words that were incorporated
into various aspects of life.

Keywords: Arabic language, Malay language, the phenomenon of
linguistic assimilation, Arabic vocabulary and Malay pronunciation scale.

Introduction

Language plays an important role in human life (Musdalifa, 2017). It is an
essential tool for communication, whether oral or written, in other words,
language is a tool for progress and for the development of ideas, views,
experiences and feelings. Language is also a common communication tool
in society and the communication that occurs as a result of cultural overlap
that leads to borrowing or borrowing between the convergent languages
whose speakers may combine religion or culture.
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The interlanguage metaphor is a natural process. It is a process that
demonstrates the flexibility and speed of learning the vocabulary of other
languages. (Ahmad, Jalaluddin, & Osman, 2013).

This article sheds light on the phenomenon of linguistic
assimilation of Arabic words in the Malay language by analysing these
terms and explaining the factors of linguistic comprehension of these
terms, analysing the changes that have taken place in the Arabic
vocabulary, and the reasons for these changes, by reference to the
dictionaries of the Malay language and the linguistic encyclopaedias that
collected these terms, and also the previous scientific articles that were
written in the history of the Malay language, basically presenting a
historical overview of the evolution of this language that these terms are
absorbed into.

This article followed the historical and descriptive approaches to
achieve the research goals of highlighting the close relationship between
the Arabic and Malay languages, and explaining to Arabic researchers and
linguists, the ways to assimilate Arabic words in the languages of Islamic
peoples. It will be a key to the joint work of Arab researchers and linguists
with their Malay researchers and linguistic peers, by explaining the
linguistic rules adopted by Malay linguists to convert Arabic words and
make them suitable for Malay grammar for usage by the Malay
community.

Language Learning Skill

It’s wildly explained in the Noble Qur’an the purpose of creating human
beings different in race, colour and language, and that the main purpose of
creating unequal human beings is acquaintance, and acquaintance leads to
harmony, and harmony leads to union and cooperation, and to complement
one another. This has become clear in the impact and influence that
emerged between the Arabic language and the Malay language. (Al-
Quran.Al-Hujurat,13)

The Malay people got acquainted with the Arabic language
through Islam, so they spoke it and transferred from the Arabic language
many of its vocabulary to their language, Base of the data collected by this
research from the Friday sermon which conducted in the Malay language,
In total 20% of the Friday sermon use Arabic vocabs, Some of this vocabs
can be understood easily by the Audience, because it’s been used for every
Friday sermon and during normal religion lessons that took place at the
mosque after normal prayers.

This approved that Arabic is one of the most widely used languages
in the world (Salam, 2020), one of the five official languages of the UN
and its institutions. It is the first language of more than 300 million Arabs,
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and the official language in 18 Arab countries. It is also known or learned
by more than 200 million non-Arab Muslims, in addition to their native
languages or dialects and many others from around the world accepted it
for reasons related to religion, trade, work, culture, etc.

The Phenomenon of Linguistic Assimilation

The phenomenon of linguistic assimilation is one of the natural
phenomena associated with living languages (Kassar, 2013). It is one of
the most important factors for the continuity of this language, which is
based on the principle of vulnerability and influence. Living language is
the language that takes what it deems appropriate, while giving what it
needs to other languages. The assimilation of foreign words into Arabic
language was obvious, Rafael Nakhla, in his book "The Mysteries of the
Arabic Language,” collected the number of words the Arabic language
borrowed from other languages and they numbered at 521 words in total
and it is divided as follows: 220 Persian, 130 Greek, 63 Syriac, 25 Turkish,
24 ltalian, 22 Hebrew, 16 French, 13 Latin, 8 from other languages, and
as for what the world's languages borrowed from Arabic language is far
greater in number, for example: 7584 Urdu, 3303 Malay and 160 English.
(Rafael, 1960)

From studying Arabic words that used at the Malay dictionaries
shows that the method that used by Malay language for each borrowed
word is modifying it vocabulary and terminology and placing it in a
grammatical melting pot that suits the nature of Malay language which
make it easy-to-use letters from the speakers of the Malay language.

As for Malay language the assimilation from Arabic into Malay
happened since Islam began to spread in the states and islands of the
Sumatran archipelago, and Indonesian Java. The Arabic language has
influenced the language of the Malay peoples in various social, religious
and cultural fields because Islam is a universal religion, a religion of life,
and a religion that addresses all aspects of life.

This study shows that this metaphor is focused on vocabulary that
carries the imperative form in most of them, Although the Arab expatriates
who married with Malay women have become fluent in speaking the
Malay language, they still mix the Arabic vocabulary with the Malay
language and they even pronounce Arabic words borrowed by the Malay
language in its original Arabic. For example, words like “habis” are
pronounced by the Arabs (u«x\a) with Arabic sound, meaning finished.
The word “nikmat” is pronounced by the Arabs (4«=) and so on. This made
the wife's family, wife and children believe that this is the correct
pronunciation of the word, and they began to pronounce it in its authentic
Arabic pronunciation.
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The Influence of Islam in the Malay Language

This study shows that there are many Arabic words used in the Malay
language, which is common in Islamic languages such as Persian and
others. But what is remarkable is that there are some words and phrases
used in the Malay language with its Arabic pronunciation but have a
different meaning, and the recruitment formulas for Arabic words came in
multiple forms.

This study believed that Allah, The Most Gracious and Highest,
chose Arabic to be the language of revelation, the language of heaven, with
which He, The Mighty and Majestic, addressed His successor on earth and
He preferred it to other languages out of divine wisdom, and pledged to
preserve it, as he pledged to preserve the Qur’an that was revealed in it;
Allah says:

Verily! We, it is We Who have sent down the dzikr (i.e. the
Qur’an) and surely, We will guard it (from corruption).
[Al-Hijr, Chapter 15, verse 9]

In the Qruan it’s stated that The Qur’an came to all people in the
eastern and western parts of the world, and the Companions - may Allah
be pleased with them - carried the message of Islam to various parts of the
world, to the Arab and non-Arab countries, and so the Arab met with
Persian, Syriac, Berber, Turkish, Malay, Senegalese ... etc. And the people
of Muslim nations that didn’t speak Arabic began to learn the Arabic
language because it is the language of the Qur’an, whereby one learns to
recite the Noble Qur’an, which is considered as an act of worship. The
reader is not rewarded for it unless he reads it in the Arabic tongue not to
mention learning the principles of the true religion, so Muslim peoples
from non-Arabs hastened to learn and preserve Arabic, thus becoming the
language of religion, culture, civilization and governance in all Arab and
non-Arab Islamic lands alike (Sejarawi, 2006).

The influence of the Arabic language on other languages was
evident. It led to the extinction of some languages, and Arabic has replaced
them, as happened in Iraq, the Levant, Egypt and in some other languages
the letters of their writing were replaced by Arabic letters, which became
part of their languages such as Persian, Swahili, Malay and others. The
Arabic language has become a religious language that attracts hundreds of
millions of people and a civilized language in which many Islamic nations
of different tongues and colours have subscribed to it and for it to be the
language of civilization, science, politics and literature.
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Since Islam began to spread in the vast archipelago of Sumatra, the
Arabic language began to influence the Malay language, increasing its
vocabulary and diversifying its uses. The influence of the Arabic language
on the Malay language is particularly evident in terms of Islam. Studies
indicate that the Arabic language is second only to the English language
in influencing the Malay language, as the number of words adapted from
the Arabic language reaches 2,500 words.

It should be noted that there is a discrepancy in usage between
speakers of the Malay language, who originate from the four main
countries, namely Indonesia, Malaysia, Singapore and Brunei. This study
find that the language of the Dutch colonizer has more influence over the
population of Indonesia than the Malay speakers in other countries, which
were British colonies. It is also worth mentioning that the words borrowed
from Arabic are not restricted to metaphors in religious aspects only but
included other purposes. For example, the following words: (daftar, which
means a record, kitab which means a book, kertas which means a paper,
kursi which means a chair), and many others.

The adopted words from the Arabic language have been subjected
to many modifications in order to adapt to the base of comprehension in
the Malay language. Some adapted words were subjected to formal
modification only and the meaning remained similar, and others remained
the same, but the meaning became different, such as the word (Saat), which
in Arabic means a period of time that contains sixty minutes, but in the
Malay language it means a second of time. This, according to this study,
led to a radical change in the meaning of the word.

The influence of the Arabic language on the Malay language
extended from borrowing Arabic vocabulary to writing in Arabic alphabet.
Many religious books and popular novels are still written in Arabic letters,
which came to be called the Arabic Malay word, or Javanese script.
Hussein Abbas points out that in the beginning the Malay language was
written in the Latin script until Islam came, and people began writing their
books in Arabic script. This began in the thirteenth century
(Dardjowidjojo, 1996). The influence also extended to the syntax of the
Malay language, although at the beginning this effect was limited to
translating the Quran. (Badudu, 1976)

Malay Linguistic Absorption Factors

The thirteenth and fourteenth century witnessed a period of decline in the
influence of Hindu civilization in the Malay society (Shariff, 1988), and
the flourishing of the influence of Islamic civilization. This is due to the
dynamism of the Islamic religion, which is has one of the most rational
characteristics and motivates critical and contemplative thinking skills.
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Hence the conflict of values is beginning to erupt between the segments of
society, some of which have embraced Islam and the other group that still
adhered to the Hindu religion based in many of its beliefs on superstition,
and mythical gods that does not exist in human reality.

There have been many opinions and theories regarding the ways
and method Islam entered into the archipelago of Sumatra and the
scattered islands of Java, which spread the Arabic language along the way,
(Rahimi, Baharudin, Yusri, Teh, & Embi, 2010). Professor Muhammad
Tayyip Uthman summarized the theories of the famous Filipino historian
Kasir Adeeb Majool about the way Islam entered this archipelago with the
following theories:

1- The first theory is related to the introduction of Islam through Arab
merchants, who influenced the inhabitants of this archipelago with
their honesty, good morals and advocacy activity among the local
community groups.

2- The second theory is the spread of Islam through the preachers, who
used to follow the Sufi order.

3- The third theory goes that Islam spread out of a political motive,
competing with the control and influence of the dominant religions
in the archipelago at that time.

4- The fourth theory refers to the influence of the Muslim sultans who
converted to Islam and influenced their subjects which accelerated
the spread of Islam among them.

5- The fifth theory, which refers to the reason for the entry of Islam into
the archipelago because of the preference to the pure Islamic creed
over other beliefs that call for polytheism and superstition.

6- The sixth theory indicates that Islam spread rapidly as a result of the
emergence of Islamic resistance movements to the forces of
Christian colonialism represented by the Dutch colonialism and
Spanish colonialism at that time.

There is no doubt that there are many factors for the spread of Islam
in this archipelago (Shariff, 1988), and the Islamic religion is still
expanding continuously, and it is no longer restricted to the sultans and
rulers of the country, but has also attracted the hearts of the common
people. It is well known that the increased interest in Islam calls for
increased interest in the sciences of the Arabic language and its
vocabulary, and since the Islamic jurisprudential, doctrinal and moral
legislation has developed new terms, which adherents of other religions
and non-Arab peoples have never used, so the linguistic need has
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necessitated to borrow these new terms and use them as they are. In legal
books written in languages other than Arabic.

Words such as: (jurisprudence, obligations, zakat, pilgrimage ...)
and many others are used as they are, because there are no analogues for
them in the languages of Islamic peoples, including the Malay language.
This enriched the Malay language with many new terms that, according to
some studies, number 2,500 words.

One of the factors that led Malay speakers to assimilate Arabic
words in their language is the intensity of their admiration for this
language, and their assimilation was not limited to words related to Islamic
legislation, but also to other areas, including social, political, literary,
poetic and others.

There is no doubt that the richness of the Arabic language in
vocabulary and terminology in various fields of life has made it a living
source for other languages, especially the new ones. According to sources,
references and dictionaries of the Arabic language (Shawki, 1982), the
number of words in the Arabic language without repetition is 12,302,912
words which is 25 times the number of words in the English language
which stood at 600,00 words.

Forms of Linguistic Assimilation

The Malay and linguistic dictionaries illustrate the clear reference to the
number of Arabic words assimilated into the Malay language. They also
show the forms of this assimilation. They have written dictionaries of the
Malay vocabulary (Big, 1983), and these dictionaries collectively indicate
that the number of Arabic words absorbed in the Malay language ranges
between 1,700 and 2000 Arabic words and these dictionaries are:

1- The Al-Humaidi Dictionary, written by Abdul Hamid Ahmed, contains
2,000 Arabic words that were assimilated into the Malay language.

2- The Malay Arabic Encyclopedia, by Muhammad Sayyid, which
contains 1,725 Arabic words.

3- The Law dictionary, written by Mohamed Sanussi, which contains 2000
Arabic words.

This study also points out that the movement of linguistic
assimilation from the Arabic language to the Malay language is still
ongoing. This, if anything, indicates the flexibility and vitality of this
language, and linguistic assimilation is an important factor in the
continuation and survival of any language.

The following table indicates the number of words absorbed and
the time period during which this absorption was made:
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Table (1.1)

Encyclopedia / Dictionary Year Word Count
Encyclopedia of Hoyson Words 1801 150
Malay English Dictionary 1901 1400
Encyclopedia of Words by Schilbert | 1902 385
Encyclopedia of Words for | 1910 219
Swettenham

Encyclopedia of Words by Linji | 1921 1001
Winsteade

Winsdt Dictionary 1952/1964 892
Diwan Dictionary 1970 1100
Qadir Dictionary 1975 1125

It should be noted that the Arabic words in the Malay language are
either directly from Arabic or indirectly from other languages to Malay,
such as the Arabic words used in Persian to the Malay language. Like the
word "abdi" derived from the word "abd", which is an Arabic word used
in the Persian language.

The method of comprehension of the Malay language of Arabic
words differs from the method of comprehension in other languages
(Ahmad, Jalaluddin, Sultan, Radzi, & Yusof, 2011). When it comprehends
any word, it is subjected to change, whether in pronunciation or writing
according to the phonetic and grammatical system in the Malay language.

The change also occurs as a result of the difficulty of pronouncing
this comprehensible word by Malay speakers, and if these words are
pronounced as they are in the Arabic language, it will be difficult for the
speaker to differentiate in usage if there is no grammatical change in which
the form of this word changes with the change of its position in the
sentence or with change in the way it is used. Phonetically, the
pronunciation of an assimilated word cannot be the same as the way it is
pronounced in Malay, and if it is pronounced as it is, the Malay speaker
will not be able to differentiate in the pronunciation between the
comprehended word and the method of pronouncing Malay words.

Pronunciation of Comprehended Words

From studying the Malay letters this study find that the Malay language
contains 18 consonants, which are: (p, b, t, d, k, g, tS, dZ, s, h, m, n, g, N,
I, r, w,j) It is romanized as follows: (p, b, t, d, k, g, ¢, ], S, h, m, n, ny, ng,
I, r, w, y). When foreign words contain consonants other than the spelling
of Malay letters, they are replaced by letters of Malay character similar to
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its pronunciation. The following tables illustrates some examples of
changes that occur in comprehensive words when they are written or
pronounced in Malay.

Table (1.2)

Arabic Malay
V‘L" [Imu
‘o ﬁ Fardu
" Kalbu
C‘L’ Salji
V‘P Faham
& }J Fatwa
45, Berkat
w Kemah
N Akad
J«” Fasal
2 Laknat
o Nikmat
o Takrif
CL“" Ijmak

CL‘“"‘ Ijtimak
3 ;)53 Rukuk

Morphological Changes to the Accommodated Words

Arabic words may change in structure when they are assimilated into the
Malay language (Kassar, 2013), by adding tribal or lateral letters that add
a temporal dimension to the word or make the word a source or add to it
the meaning of affirmation, and merge the pre- or posterior additions with
the absorbed Arabic words to serve a purpose purely for a specific word,
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so the word (benefit) is borrowed in Malay to give the same Arabic
meaning, but it becomes a verb if the letters (m and e) are added to it to be
(memanfatkan), and the letters (ber) may precede it to become a verb. Like
(Bermanfaat). Linguists may add at the end of the word (kan) to take the
place of the infinitive in the Arabic language, and they may also add the
letters (lah) to emphasize the verb.

And there are changes that occur in the construction of the word
by replacing some Arabic letters with other letters, to facilitate the
pronunciation of such a word as (J«x=), where the letter (¢) is replaced in
most of the absorbed Arabic words with a letter (k) such as (Makmal), and
the hamza may be replaced at the end of the word with the letter (k) as
well, like the word (x<'%) it becomes (Jamik) when written in Latin. The
researcher believes that the change to the comprehensible Arabic words
may happen sometimes due to the wrong pronunciation of the word, as the
extended letters may become short or long.

And his example in the word (22%) may be written like (J¢=) as a
result of a mistake in pronunciation, and this applies to the pronunciation
of words that end with the (Taa Marbutah 3 ), so the correct one in it when
written in Latin is that it is symbolized by the letter Haa () and not Ta, but
the change in pronunciation in some Arabic words sometimes is due to a
confusion in the adverbs of the Arabic letter at the stop point or when it
joined with following word, so it may be thought that the letters Ta-
Marbutah, for example, are pronounced T always, in contrast to the
common rule.

The ta'a marbutah is pronounced Taa when it’s joined with the
following word and it is pronounced silently at the stop point, but the
change in some words that end with the ta’a marbutah, which has been
absorbed into the Malay language, was noticed that it remained a T. The
words (4sx) become (¢:axi), And the word (2%s) become (&%) and so
on.

There are Arabic sounds not included in the Malay language that
are replaced by other sounds close to them in the director, and the
following table clarifies this issue:
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Table (1.3)

No | Arabic Malay The  absorbed | Original
Pronunciation Pronunciation word Pronunciation

1 L — & T Salji CL

2 e — . H Sahur 3);;

4 slo— o S Sabar ot

5 o — o D Darab s

6 b — b T Khat 32;_

7 b — 5 Z Hafaz Ja.a.;-

8 . A Akal e
o J2e

9 OB— & K Fikir Jgﬁ

Conclusion

At the end of this article, the researcher acknowledges that navigating in
the languages of the world broadens human cognition and increases human
language experience. He gives him a new dimension and a logical
perspective so that these languages may be shaped and influenced by each
other. The words of Allah, the Mighty and Majestic, are true as recorded
in the His Book, The Noble Qur’an in which He says:

O mankind! We have created you from a male and female, and
made you into nations and tribes so that you may know one
another. Verily, the most honourable of you with Allah is the
one who has At-tagwa (i.e. one who is a pious believer).
Verily, Allah is All-Knowing, All-Aware.

(Al-Hujuraat, Chapter 49, verse 13)

This study notes that one of the most important results that
obtained by delving into the alphabets of the Malay language and how it
absorbed this huge amount of words not from the Arabic language only
but from many languages, is that the Malay language is one of the modern
languages, as the people of Malaysia and the state of Riau began to speak
Malay officially in the thirteenth century AD, and among the results
obtained by the researcher is that the Malay language is similar to the
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Indonesian language in terms of origin and the nationality of its speakers
who descended from the roots of the Malay nation.

This study also concluded that the Malay language is a living
language and able to survive for a long period of time, and this is due to
the ability of the Malay language to accommodate new vocabulary and
terms from various languages with flexibility and comfort, and then the
ability to place these assimilated words in linguistic forms that makes them
very similar to native Malay words.

The researcher also concluded that the Malay language has made
changes to the comprehensible words by changing the fundamental aspects
either by adding, deleting, lengthening or shortening. In terms of
pronunciation, the Malay language has replaced the pronunciation of some
letters to the closest letters that resemble them in Malay so that it is easier
to pronounce for the speakers. And so that they do not see in it an
unpalatable difference from their mother tongue.

This study also does not overlook the greatness of the Arabic
language and its ability to spread, and its merit to be the language of Islam,
the language of communication and the language of science and thinking
not only for Arabs, but for all Muslim peoples, who have facilitated their
learning and use in the fields of their scientific, educational, religious,
social and commercial life.

Through the researcher's observation of the assimilated Arabic
words in the Malay language, this study sees that some changes that have
occurred in the assimilated Arabic words have been used differently to
their original use in the Arabic language, or have been pronounced or
written differently, and this is due to the data that collected by this study
refere to the lack of understanding of these Words, or not knowing the
nature of the Arabic letters that are written and not pronounced sometimes,
and they may be pronounced and not written at other times, and some
Arabic letters have been lengthened and do not accept lengthening and
vice versa.

The researcher recommends the Malay language scholars in the
linguistic complex to delve into the background and nature of the Arabic
words assimilated in the Malay language, and to consult with their
counterparts in the Arabic Language Academy of the League of Arab
States, and to make logical changes that make the absorbed words more
similar and related both in pronunciation and in the Arabic language.

At the end of this study, the researcher believes that the
phenomenon of linguistic comprehension of Arabic words in the
languages of other peoples requires researchers to delve into its history and
the factors affecting it, in order to clarify the greatness of the Arabic
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language, and the intensity of its adhesion to the hearts of Muslims and
those affected by it directly or indirectly.

| ask Allah, The Almighty and Majestic, to make this article a
useful reference for those who want to increase and elaborate more on the
field of linguistic comprehension of Arabic words in the languages of other
peoples, and Allah is the Grantor, and He is the source of strength.
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